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The purpose of this study to analysis influence and relationship of safety participation 
among the Firefighters in FRDM Kuala Lumpur. This study examined the perception 
of Firefighter in the 14-fire station surrounding Kuala Lumpur on Independent variables 
safety-specific transformational leadership, individual resilience and safety training. A 
total of 162 questionnaire were distributed to the Firefighters in Kuala Lumpur and only 
140 set returned and analysis with SPPS version 25. The findings of this study revealed 
that safety-specific transformational leadership, individual resilience and safety 
training have significant correlation with safety participation. The findings in this study 
provide valuable guidance for researchers and practitioners for identifying solutions 
that can improve safety and health, and decrease accident level at Fire & Rescue 
Department Malaysia Kuala Lumpur. 
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Tujuan kajian ini untuk menganalisis pengaruh dan hubungan penyertaan keselamatan 
di kalangan Pegawai Bomba di Jabatan Bomba dan Penyelamat Kuala Lumpur. Kajian 
ini meneliti persepsi Pegawai Bomba, sekitar 14 balai bomba di Kuala Lumpur 
mengenai pembolehubah bebas terhadap Kepimpinan transformasi khusus 
keselamatan, daya tahan individu dan latihan keselamatan. Sebanyak 162 kertas soal 
selidik diedarkan kepada Pegawai Bomba di Kuala Lumpur dan hanya 140 yang 
dikembalikan dan dianalisis mengunakan SPPS versi 25. Penemuan kajian ini 
menunjukkan kepimpinan transformasi khusus keselamatan, daya tahan individu dan 
latihan keselamatan mempunyai korelasi yang signifikan dengan penyertaan 
keselamatan. Penemuan dalam kajian ini memberi panduan berharga bagi penyelidik 
dan pengamal untuk mengenal pasti penyelesaian yang dapat meningkatkan 
keselamatan dan kesihatan, dan mengurangkan tahap kemalangan di Jabatan Bomba 
dan Penyelamat Malaysia Kuala Lumpur. 
 
Kata kunci: kepimpinan transformasi khusus keselamatan, daya tahan individu, latihan 
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        CHAPTER 1 
INTRODUCTION 
1.0  Introduction 
 
This chapter presents the overview of the research background of the study, the problem 
statement, research objectives and research questions for this research. The significance 
of the studies as well as the outline of this thesis will also be explained. 
1.1  Background of study 
 
In Malaysia, safety at workplace has become a concern for both management and 
employee. Most of the disasters in industry are due to inadequacy of safety management 
system. From previous occurrence of Bhopal disaster, the errors that were observed are 
based on human error, technological error and system error (Vinodkumar and Bhasi 
2010). According to Vinodkumar and Bhasi (2010), There were also findings that are 
related to Bhopal disaster which conclude that there have been inadequacy and 
ineffective programmes and policies for safety management and need modification for 
continuous improvement. 
The involvement of the management and employee are significant for accident 
prevention and reduction in all industrial sectors as there are risks in workplace; and 
that includes firefighting occupation as well (Freaney 2011). As stated under the Fire 
Services Act (1988), the responsibilities of firefighters are to take measures according 
to law in extinguish, fight, prevent and control fire; in protecting life and property 
during fire event; in securing provision, maintain and establish proper regulation of fire-
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                                    APPENDICS A 
SCHOOL OF BUSINESS MANAGEMENT 
COLLEGE OF BUSINESS 
UNIVERSITI UTARA MALAYSIA 
Dear Sir / Madam: 
I am pleased to inform you that I am currently conducting a survey entitled ‘influence 
of leadership, resilience and training on safety behaviour: a study among 
firefighters in Fire & Rescue Department Malaysia.’’. The study intends to examine 
the relationship between Safety Specify transformational Leaderships, Individual 
resilience and safety training on safety behaviour, among firefighters in Fire & Rescue 
Department Malaysia. 
Hence, I would be very grateful if you could answer all the questions in the survey. The 
survey should take about 20 minutes to complete. Please answer all questions and return 
the completed questionnaires promptly. Please note that your response is private and 
confidential. Individual respondents will not be identified in any data or reports. If you 
have any enquires about the survey, kindly contact me at 017-6062054 or email 
sarjen_fire@yahoo.com .Thank you very much for considering your involvement, time 
and cooperation in this survey. 
Yours sincerely, 
Syed 
Syed Noor Kamal Bin Syed Hussein 
School of Business Management 
College of Business, 
Universiti Utara Malaysia 
06010 Sintok, Kedah 
78 
 
PART 1:DEMOGRAPHIC QUESTIONS/SOALAN DEMOGRAFIK 
The following question deals with the basic information abaout yourself. Please tick (/) 
in the appropriate box. / Soalan-soalan berikut berkaitan dengan maklumat asas 
mengenai diri anda. Sila tandakan (/) dalam kotak yang berkenaan. 
 
1) Age/umur:  
18-24     25-34         35-44  
45-54                         55years and above/ 55 tahun dan ke atas 
 
2) Marital Status/ Status Perkhawinan: 
Single/Bujang          Married/Berkahwin           
Divorced/Bercerai 
3) Race/ Bangsa 
Malay/ Melayu                    Chinese/ Cina               Indian/India 
Others ( please specify):/ Lain-lain( sila nyatakan): 
4) Highest eduction level/ Tahap Pendidikan tertinggi 
SPM    STPM      DIPLOMA             BACHELOR/DEGREE 
            MASTER 
5) Length of employment in FRDM/ Tempoh pekerjaaan dalam JBPM: 
Less than 1 year/ Kurang dari 1 tahun          1 - 4 years/ 1 - 4 tahun 
5 – 9 years/ 5 - 9 tahun           10 – 14 years/ 10 – 14 tahun 
            15 – 19 years/ 15 – 19 tahun            20 years and above/ 




PART 2: SAFETY SPECIFY TRANSFORMATINOL LEADERSHIP  
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. Sila Tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan 

























1 My manager shows 
determination to maintain a 


























2 My manager behaves in a 
way that displays commitment 
to a safe workplace. 
Pengurus/Penyelia saya 
menunjukkan komitment 
























My manager provides 
continuous encouragement to 
do our jobs safely. 
Pengurus/Penyelia saya 
sentiasa galakan kami untuk 






















4 My manager suggests new 
ways of doing our jobs more 
safely. Pengurus/Penyelia 
saya sentiasa memberi 
cadangan baru untuk 
meningkatkan budaya kerja 























5 My manager encourages me 
to express my ideas and 
opinions about safety at work.  
Pengurus/ Penyelia saya 
mengalakkan saya untuk 
menyuarakan idea dan 
pendapat mengenai 





















6  My manager spends time 
showing me the safest way to 
do things at work. 
Pengurus/Penyelia saya 
meluangkan masa untuk 
menunjukkan cara berkerja 






















7 My manager listens to my 
concerns about safety on the 
job. Pengurus/Penyelia saya 
mendengar kebimbangan 






















8 My manager expresses 
satisfaction when I and my 
colleagues perform our job 
safely. 
 Pengurus/Penyelia saya 
berpuashati dengan saya dan 
rakan melakukan tugas kami 






















PART 3: INDIVIDUAL RESILINCE   
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. Sila Tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan 



























1  It is so easy for me to stay 
focused and accomplish my 
goals. 
 Ianya mudah untuk saya 






















2 I am confident that I could deal 
efficiently with unexpected 
events. 
 Saya yakin boleh kendali 
dengan cekap pada kejadian 





















3 I remain calm when facing 
difficulties because I can rely 
on my coping abilities. 
 Saya tetap bertenang apabila 
menghadapi masalah kerana 






















4 When confronted with a 
problem, I can usually find 
several solutions.  
Apabila berhadapan dengan  
masalah ,saya dapat mencari 
beberapa kaedah untuk 






















5 I can cope with stress. 

















6 I can focus and think clearly 
when I am under pressure. 
Saya boleh fokus dan berfikir 

























PART 4: SAFETY TRAINING    
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. Sila Tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan 


























My company gives 
comprehensive training to 
employees in workplace health 
and safety issues. 
Jabatan saya memberikan 
latihan komprehensif kepada 
anggota  berkaitan dengan isu-






















Newly recruits are trained 
adequately to learn safety rules 
and procedures. 
Pekerja baru diberi latihan 
secukupnya untuk mempelajari 
























Safety issues are given high 
priority in training programmes. 
Isu keselamatan diberi 























I am not adequately trained to 
respond to emergencies in my 
workplace.  
Saya tidak dilatih secukupnya 
untuk bertindak terhadap situasi 



























workers to attend safety training 
programmes. 
 Pengurusan menggalakkan 
pekerja menghadiri program 


















Safety training given to me is 
adequate to enable to me to 
assess hazards in the 
workplace.  
Latihan keselamatan yang 
diberikan kepada saya adalah 
mencukupi untuk 
membolehkan saya menilai 


















PART 5: SAFETY BEHAVIOUR( SAFETY PARTICIPATION)    
Please tick (/) in the appropriate box to indicate your level of agreement for each 
statement below. Sila Tandakan (/) dalam kotak yang bersesuaian untuk menunjukkan 



























1 I promote the safety program 
within the organization. 
Saya menggalakkan 






















2 I put in extra effort to improve 
the safety of the workplace. 

























3 I help my co-workers when 
they are working under risky 
or hazardous conditions. 
Saya membantu rakan 
sekerja 
saya ketika mereka bekerja 























4 I voluntarily carry out tasks or 
activities that help to improve 
workplace safety. 
Saya secara sukarela 
menjalankan tugas atau 
























5 I always point out to the 
management, if any safety 
related matters are noticed in 
my work area. 
Saya sentiasa menunjukkan 
kepada pihak pengurusan 
sekiranya ada perkara 
berkaitan keselamatan yang 



























< THANK YOU FOR YOUR TIME AND PARTICIPATION> 
<TERIMA KASIH ATAS MASA DAN PENGLIBATAN> 
 
 
 
 
 
 
 
 
 
 
 
